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Course Description

Curam Action View is an optional feature that provides a single, person-centric summary page that brings together the
most relevant client information and enables workers to take action in context. Action View is built using modern web
technologies and is designed to be configurable and customizable.

This short course explains the purpose and benefits of Action View and provides an overview of how it works. It also
introduces the Action View development environment and explains how it is used to configure and customize Action
View features.

The course includes recorded lessons, demonstrations, and a course guide for future reference.

General Information
Delivery Method: Self-paced.

Audience: This course is intended for technical staff who need an understanding of Curam Action View,
including Technical Architects, Technical Leads, Developers, and QA team members.

Topics: The course covers the following topics:
e Purpose of Curam Action View.
e Development and runtime architecture.
e Development, configuration, and customization approach.
e Data access concepts.
e Reference and learning resources.



Learning Objectives:

Prerequisites:

Duration:

Skill Level:

Version:

Copyright 2026 Merative

After completing the course, learners should be able to:

List the key business features provided by Curam Action View.

Describe the development and runtime architectures of Curam Action View.

Outline key considerations for deploying Curam Action View.

Identify the assets provided with Cliram Action View.

Summarize the purpose of the technologies used to develop Curam Action View features.
Explain the use of Storybook for developing Action View features.

Explain how and where Curam Action View components can be customized.

Describe how Curam Action View retrieves real and mock data.

QOutline the approach to upgrading Curam Action View.

QOutline localization and accessibility considerations for Action View development.

Identify the documentation, training, and technical resources available to learn more about
Curam Action View.

A basic technical understanding of Merative Curam is required. For example, completion of the

Merative Curam Technical Overview course.

2 Hours

Basic

This course was originally developed for Curam Action View 1.2. For information about

significant changes in later releases, refer to the course addendum.



Course Agenda

Course Introduction
Duration: 2 minutes
Learning objectives:

After completing this lesson, learners should be able to:

List the course prerequisites, objectives, and resources.

Lesson 1 - Introduction to Cidram Action View

Duration: 9 minutes
Learning objectives:

After completing this lesson, learners should be able to:

Describe the purpose of Curam Action View.
Summarize the benefits of Curam Action View.
Identify the key features of Curam Action View.

Lesson 2 — Action View Architecture

Duration: 11 minutes
Learning objectives:

After completing this lesson, learners should be able to:

Describe the position of Curam Action View within the overall Curam development
architecture.

Trace the end-to-end runtime execution flow of Curam Action View from browser request
to backend response.

QOutline performance considerations when deploying Clram Action View.

Lesson 3 — Getting Started with Action View Development

Duration: 10 minutes
Learning objectives:

After completing this lesson, learners should be able to:

Identify the assets, tools, and resources provided with Curam Action View.

Describe the roles of the curam-customizable-ui-starter-pack and curam-customizable-ui-
framework.

QOutline the process for installing and setting up a Ciram Action View development
environment.

Describe the overall implementation approach.

List technologies used to develop Action View features.

Lesson 4 — Customizing and Extending Action View

Duration: 15 minutes
Learning objectives:
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After completing this lesson, learners should be able to:

Describe the structure and composition of an Action View page.
Navigate Storybook to locate and examine Action View components.



Explain how styling is applied and managed within Action View.
Describe how Action View components can be configured and customized.

Lesson 5 — Data Services and Integration

Duration: 9 minutes
Learning objectives:

After completing this lesson, learners should be able to:

Describe how Action View accesses and uses data.

Outline how to use OOTB REST APIs and define custom APlIs.

Explain the role of GraphQL in retrieving data for the Cases and Entitlement card.
Describe how the Mock Data Service is used to provide data during development and
testing.

Explain the purpose of the Action View Notification System.

Lesson 6 — Additional Development Considerations

Duration: 7 minutes
Learning objectives:

Course Conclusion
Duration: 1 minute
Learning objectives:
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After completing this lesson, learners should be able to:

Describe key considerations when developing Action View components, including
internationalization and accessibility.

Outline the high-level approach to upgrading a Ciram Action View solution.

Identify the documentation and technical resources available to support Action View
development.

Describe recommended next steps for learning and developing with Curam Action View.

After completing this lesson, learners should be able to:

Reuvisit the course objectives.
Prepare to check your understanding of Action View.
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