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Course Description

This course introduces the learner to the following topics:

e Curam Action View is a person-centric workspace that helps caseworkers to perform the following tasks more
efficiently:
= Understand a client’s current situation, identify what needs attention, and complete common actions
more efficiently.
= The main Action View features that caseworkers use.
= How these components expedite day-to-day work in social services organizations.

The course introduces the main features and functionality of Action View. It also explains how Action View integrates
with the key business processes of social services organizations, enabling caseworkers to work more effectively.

General Information

Delivery Method: Instructor-Led or Self-Paced.

Audience: This course is primarily intended for Business Analysts, Business Architects, and QA Team
members. It is also suitable for technical roles, such as Technical Architects and Developers.
In general, the course is suitable for anyone who needs to know about Action View and
understand what it does.

Topics: The course covers the following topics:

e Why social services organizations need the functionality that Cdram Action View provides
and the benefits it provides to caseworkers.
¢ How Action View can address caseworker challenges by enabling the following functions:
o Consolidating important information.
o Surfacing items that need attention.
o Providing links to related records.
o Supporting common actions in context
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Learning Objectives:

Prerequisites:

Duration:

Skill Level:
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e How Action View is structured into six cards and the respective purpose and functional
features of each card.

¢ Howthe See More, Do More, Faster mantra explains what Action View is designed to do.
The aim of Action View is to help the caseworker to see more relevant information, do
more work based on that information, and complete the identified work faster.

After completing the course, learners should be able to:
= Describe the purpose and business value of Ciram Action View.
= |dentify the main Action View cards and their purpose.
=  Explain how Action View helps caseworkers see more, do more, and work faster.

The Education Team recommends that learners take the following course before they start
their exploration of Action View:

e CURO088 — Fundamentals of the Merative Curam Platform for Business Analysts 8X

In addition, learners must be familiar with common Curam caseworker activities and concepts
before taking this course. The course assumes that learners are conversant with the following
Curam artifacts and concepts:

= Person Records

= Applications for Benefits or Services

= |ntegrated Cases

=  Product Delivery Cases

= Evidence

= Verifications

= Notes

= Role of Familial Relationships in Curam

= Payment and Entitlement information

2 hours approximately. This is an estimated completion time that consists of the audio
duration and extra time for referring to the lesson PDFs. The estimate also reflects the fact that
each learner works at a different pace.
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